NEW INSTANT PAYMENTS STANDARD IN SWITZERLAND

A MAXIMUM OF 10 SECONDS FOR END-TO-END PROCESSING

Starting from August 2024, Swiss banks with high payment transaction volumes must provide real-time payment transactions for their customers.
SIC, the Swiss infrastructure provider of secure and cost-efficient payment services, has set a time-limit of 10 seconds on end-to-end payments
processing. This unlocks important benefits for banks and their customers and will help gain advantage over new market entrants. Every Swiss banking
customer will benefit from the new lightning-fast payments in their daily life, regardless of the service or bank being used and through their regular
online banking solution, i.e. without complex onboarding.

KEY CHALLENGES

The adaptation of the infrastructure, processes, and payment service products to comply with the new instant payments requirements involves numerous
changes that will affect both banks and their partners. Based on Capco’s broad experience with large transformation programs and business changes in the
payments sector, we have identified six areas for Swiss banks that will be vastly impacted by the implementation of the instant payment service:
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OUR SOLUTION: ASSESSMENT FRAMEWORK
FOR INSTANT PAYMENTS IN SWITZERLAND

Working with Capco, you will benefit from our expertise and the established Instant Payments Switzerland Assessment Framework, resulting in a faster
time-to-market. Payments projects become cost-effective through a mix of local and international teams, as well as a range of partnership models. You
can focus on your internal priorities while we take care of the end-to-end implementation:
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WE ARE YOUR INSTANT PAYMENTS SWITZERLAND PARTNER

Capco is your partner to support your accelerated success. We have delivered over 500 projects across major Swiss banks and have around 40 on-
and nearshore payments experts to help you meet your business objectives. We have the capability and the know-how to manage a wide range of
payments projects, covering all business areas and payment products.

We look forward to leveraging our expertise to help you successfully manage your instant payments implementations and upgrades.
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