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Guideline on infrastructure services 
provided by banks 
 

I Preamble 

 

 

 
 

 
 

 

II  Principles / Scope of application 

 

1 Scope of application of the Guideline 
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2 Requirements for respondent institutions 
Payment services within the meaning of this Guideline may be provided only to 
respondent institutions which cumulatively: 

 

 
 

 
 

 
 

 
 
 

III  Industry standard 
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2 Non-permissible business relationships and transactions 
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3 Entering into the business relationship with a respondent institution 
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4 Written agreement with the respondent institution 
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5 Transaction monitoring 
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6 Review of the business relationship 

 
 
7 Internal governance 

 
 
 

IV  Implementation 

 
The LBA carries out specific clarifications for the purpose of implementing this 
Guideline. The LBA reports these clarifications to the Board of the LBA and has the 
following exhaustive powers and responsibilities in this regard: 
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V  Entry into force 
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Annex 1 - Definitions 
 

 Money or Value Transfer Services (MVTS), also known as Money Services 
Business (MSB)  
Financial services that involve the acceptance of cash, cheques, other 
monetary instruments or other stores of value and the payment of the 
corresponding sum in cash or other form to a beneficiary by means of a 
communication, message, transfer, or through a clearing network to which the 
MVTS provider belongs. Transactions performed by such services can involve 
one or more intermediaries and a final payment to a third party, and may 
include any new payment methods.6 

 Third party processors for merchants or aggregators 
Businesses that provide payment processing services to merchants and other 
business entities. These merchant transactions include credit card payments, 
debit card payments, covered automated clearing house transactions, 
remotely created cheques, and prepaid card transactions. They provide 
merchants with a portal to banks with access to financial transactions 
processing and clearing systems. Aggregators act on behalf of merchants 
collecting payments, and not on behalf of the merchants' customers who are 
obliged to make them for goods or services received.7 

 Payment services 
Services provided on a commercial basis relating to the execution of 
transactions such as direct debits, credit transfers, and payment transactions 
using payment cards, as well as services allowing funds to be paid in and out.8 

  

 
6 . 

7 . 

8 . 

https://www.wolfsberg-principles.com/sites/default/files/wb/pdfs/Wolfsberg%27s_CBDDQ_Glossary_220218_v1.0.pdf
https://www.wolfsberg-principles.com/sites/default/files/wb/pdfs/Wolfsberg%27s_CBDDQ_Glossary_220218_v1.0.pdf
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Annex 2 – List of member banks providing services covered by this Guideline 
 

 
 

Name of bank Receipt of notification concerning internal implementation 

Bank Frick & Co AG 24 February 2021 
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